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December  2010 

From the desk of the Deputy Minister 
Michelle Kinney 

 

Welcome to another edition of the Department of Health and Social 

Development Newsletter.  We bring you news and information on 

programs, services and happenings in our Inuit communities. There 

has been a lot happening within the Department of Health and Social 

Development this year as we embark on recent initiatives with new 

and existing partnerships.   

As always we welcome your comments and feedback and invite your 

suggestions on how we can make this newsletter more beneficial to 

you. 

As another calendar year draws to a close, we remember those who 

have experienced challenges and sorrows in 2010 and hope that 

2011 will be a year of good health and happiness. 

On behalf of the Nunatsiavut Government Department of Health 

and Social Development I wish you all the joys and peace of the 

holiday season... the warmth of home, the love of family, and the 

laughter of good friends. 

Nunatsiavut Government - 

Department of Health and Social Development 

Newsletter 

Paitsinik Sugusittinik- Caring for Our Children” - Hopedale Foster Parent Symposium 

(more on page 10) 
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Summer Clown Camp 2010 
Beverly Thomson – Director of Community Programs 

The Department of Health and Social Development (DHSD) sponsored a Summer Clown Camp in the Nunatsiavut 

communities of Nain, Hopedale, Makkovik and Postville.  Simon Heinze, a professional clown, spent a week in each 

community teaching the children clown skills.   Children ages 8 and up participated in a fun-filled week of juggling, dancing, 

being silly and having fun.  The camp promoted physical activity, taught new skills and built self-esteem. At the end of the 

week the children performed a clown show for their community, showcasing their new skills and clown persona.   This was 

a totally new initiative for the DHSD and the feedback was very positive.        

DHSD Provides Fire Extinguishers to Seniors of Rigolet 

Lorraine Allen – Commity Health Worker, Rigolet 

 

During the summer months the Department of Health and Social Development has 

been hosting a weekly gathering for seniors.   Earlier this summer an injury prevention 

initiative was presented at one of these gatherings.  The fire brigade set up a small fire 

and seniors had an opportunity to use a fire extinguisher to douse it.  The DHSD later 

gave all seniors in Rigolet a fire extinguisher for their home and the fire brigade 

graciously installed them. 

Thanks to the Fire Chief and his crew for collaborating with the DHSD on this worthwhile initiative! 
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DHSD Hosts Youth Camp at Iggiak 

Gillian Saunders - FASD Coordinator 
 

 

“  ... A very awesome time!”, “Best weekend ever!”, 

and “Wicked! Good trip!”  were some of the 

comments from youth participants of the Youth 

Camp held at Iggiak in August 2010.    

 

Twelve youth from Nain participated in a four day 

camp facilitated by Elsie Diamond, Addictions 

Worker and Susan Saksagiak, Mental Health 

Worker, of the Department of Health and Social 

Development Nain Mental Health Office Team; 

Caitlyn Baikie, summer student and Gillian 

Saunders, FASD Coordinator. Christine Baikie also 

participated to offer knowledge and guidance as the 

Elder.  The purpose of the camp was to engage 

youth in cultural activities and recreation combined 

with group sessions on a variety of topics the youth 

themselves selected to discuss. 
 

Session included topics such as: Team Building, Anger Management, Healthy Relationships, Self Esteem, Effective 

Communication, Goal Setting and Career Objectives.  The sessions were activity-based and focused on getting the youth 

involved and having fun while addressing these important topics. 
 

The youth played an active role in determining the rules, roles and responsibilities of participants and facilitators as well as 

developing a healthy meal plan.  All youth were engaged in the cleaning, cooking and other duties of camp life. 

 

A highlight of the camp at Iggiak were cultural activities led mainly by Ado Barbour who brought the group out in boat to 

see the land and explore, and even have a try at seal hunting.  Sports and outdoor activities also played a big part as youth 

enjoyed games, walking, swimming and campfires complete with story-telling. 

 

OKalakatiget Society television production staff joined the camp and will be airing segments of the activities held in 

upcoming programs. 

 

Elsie Diamond said the camp was an idea brought about by the youth and with the support of the community, the DHSD 

was able to make it happen.  She hopes to host a similar camp next summer. 

 

Participants at Iggiak Camp – August 2010 

"Far away there in the sunshine are my highest aspirations. I may 
not reach them, but I can look up and see their beauty, believe in 

them, and try to follow where they lead." 

Louisa May Alcott 
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Travel Requirements                                                                                           Jennifer Best - NIHB Manager 

               

 
 
 
 
 
 
 
 
 
 
 
 

 
The following information is from the Transport Canada website: 
 
Before boarding, all passengers planning to travel on domestic flights within Canada who appear to be 18 years of age 
or older, are to be asked to present: 

One piece of valid government-issued identification that includes a photograph and the passenger’s name, 
date of birth and gender; 

OR 
Two pieces of valid government-issued ID without photographs showing the passenger’s name, date of 
birth and gender; 

OR 
A restricted Area Identity Card (RAIC) (a smart card issued to airport workers) 

 
IMPORTANT:  The name on the identification that is provided must match the name on the boarding pass. 
 
Valid passports are required for all international travel and all other rules for flights to the United States and other 
international destinations continue to apply. 
 
The verification of passengers’ identification is already a practice followed by most major carriers in Canada. 
The following are some examples of valid government-issued identification documents that may be used to meet the 
requirements of the Identity Screening Regulations: 

• passport 
• citizenship card 
• permanent-resident card 
• driver’s licence 
• provincial health card 
• provincial or territorial government identification cards (GICS) 
• birth certificate 
• Record of Landing Form/Confirmation of Permanent Residence (IMM5292) 
• immigration documents issued to foreign nationals (e.g. Work Permit, Study Permit, Visitor Record, 

Temporary Resident Permit, Refugee Approved Status) 
• Canadian military identification 
• federal police identification 
• federal, provincial or municipal government employee identification cards 
• Old age Security (OAS) identification card 
• Certificate of Indian status (Status card) issued by Indian and Northern Affairs Canada (INAC) 
• Canada Border Services Agency NEXUS card 

 
 

Will you be traveling in the near future for medical reasons? 

Will that travel take you to points beyond Happy Valley - Goose Bay? 

Are you aware that you are required to have valid government-issued 

photo-identification in order to board an aircraft, as required by 

Transport Canada regulations? 

 



 

Nunatsiavut Government - Department of Health and Social Development Newsletter - December 2010                                                                                  5                                                                               

 

Mapping the Way – The Adventure Begins! 
Lisa Dennis - OT®NL, Mapping the Way 

 

A new multidisciplinary clinical mental wellness team has just come together this September in their newly renovated office 

located on 6 Hillcrest Street in Happy Valley-Goose Bay.  The team will be working towards strengthening and improving 

the mental wellness and social health of Labrador Inuit and Innu through culturally appropriate mental wellness and healing 

programs and services.  Team members are required to travel regularly to Aboriginal communities on the northern coast.  

The team will start with the communities of Sheshatshiu and Hopedale and then eventually go to Natuashish and Nain to 

collaborate with core community wellness teams in each community.     

 

The team will focus on: 

• Clinical services, assessment and counselling interventions. 

• Capacity – building training, mentoring and integration with community individuals and organizations. 

• Prevention 

 

History – How it all got started 

A group of senior health representatives from five organizations have been working collaboratively on new programs aimed 

at improving health and social development in Aboriginal communities.  As partners on the Labrador Aboriginal Health 

Integration Committee (LAHIC), they sponsored the formation of a new Mobile Multidisciplinary Mental Wellness Clinical 

Team called Mapping the Way.  The Committee includes the Labrador-Grenfell Regional Health Authority; Nunatsiavut 

Government, Department of Health and Social Development; Mushuau Innu Health Commission; Sheshatshiu Innu First 

Nation Social and Health Department; and the Labrador Health Secretariat of Health Canada. 

 

LAHIC identified a priority for mental health and addictions professional services to be delivered directly in remote 

Aboriginal communities experiencing a considerable degree of social distress. Community residents are challenged by such 

complex issues as alcohol and substance abuse, violence, suicide, intergenerational trauma, personal and family breakdowns, 

and FASD.    

While efforts are made to provide counselling and supports by 

health specialists in several agencies, limited services are 

delivered directly in Aboriginal communities. In addition, health 

specialists working alone in separate agencies often feel isolated 

and overwhelmed by their workload, and would benefit from 

collaborating with other specialists on a team and exchanging 

ideas, approaches and information. Similarly community health 

workers need support and value mentoring from clinical 

specialists, and could assist them with valuable insights on family, 

community and cultural contexts. The idea of combining skills 

and resources offered a critical opportunity for improving social 

conditions in Labrador Aboriginal communities.     

 Continued next page ……...  
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Mapping the Way – The Adventure Begins!                                                                Continued ……...                                        
 

Target Population 

This project will primarily target male and female Labrador Innu and Inuit children (6-11 years), youth (12-17 years) and 

young adults (18-24 years). Their families will be the secondary target group. 
 

Mapping the Way - Team Members 
 

Mary Sheppard - Clinical Manager 

Zita White - Project Coordinator 

Cathey Earles - Social Worker  

Reta Saunders - Social Worker 

Lisa Dennis - Occupational Therapist 

Cassandra Chaulk - Admin Support Clerical 

Rhea Manning - Youth Outreach Worker for Sheshatshiu (part-time) 
 

The project is still looking to hire two Psychologists 
 

The Mapping the Way team is in the infancy stages of project development and would be pleased to accept feedback, ideas 

and information on resources in the communities.  Team members can be reached at 709-896-4480.  It is expected that 

clinical interventions will start to be provided by January 2011.  
 

Adapted from www.labradormappingtheway.ca 

Nain News   
 

Rutie Lampe - Community Health Worker, Nain 
                       

 

The Department of Health and Social 

Development in Nain has delivered a number of 

program activities in recent months including: 

Alcohol Abuse; Suicide Awareness; International 

FASD Awareness Day; Little Drummers 

performances; Take Back the Night March; 

Senior’s and Youth programs; Community Health 

Fair; Social cards and darts; Youth Camp; 

community support to trauma and crises; and the 

daily set programs such as daycare, public health 

and maintenance. 

We held a Community Spirit and Pride picnic on August 15, 2010 to begin work regaining community spirit and pride.  It 

was a huge success with over 300 + people who attended a wonderful day at the Nain Memorial Ball Park.  Tents were 

set up featuring a meal of caribou, fish, veggies and a roll.  Everyone found it delicious!  We had a game of Inuit bat and 

there was local entertainment including the Mennonites singing wonderful gospel music.  There was also a barbecue of hot 

dogs and hamburgers that the Canadian Rangers helped with.  Everyone really enjoyed themselves on a nice, hot summer 

day. 
 

The day ended with a Candlelight vigil where a huge circle of people, each holding a lit candle, sang, “Jesus Loves Me” in 

English or Inuttitut.  The Little Drummers were in the centre of the circle beating their drums. (photo above)  It was a 

spiritual support for the community that has experienced trauma this past summer and year.  Thank you to everyone who 

helped to make this special day a success! 
 
 

The DHSD Community Health Workers, the Nain Recreation Commission and Community Youth Network are 

networking together to hold monthly events, to continue our best to gain a positive community spirit. 
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The years of six to twelve are a time of steady growth, and good nutrition is a priority. During these years, children are 

building bone mass that they will carry into adulthood. Healthy eating is important for rapid growth and development.  What 

children eat affects their growth, feelings and behaviour. It is important for parents to set the right example. Children learn 

what they see, making it important for parents to offer the right food choices.  

So what can parents and caregivers do to encourage children to eat healthier?  

•  Make a variety of healthy foods available and keep your cupboards free of a lot of junk food. Children will often choose 

candy, chips and bars before anything healthy!  Try to have healthier snacks to pick from such as homemade muffins, 

raisins, milk puddings, jell-o, cheese and juice.  Limit less healthy snacks to one a day. 

 

•  Establish the “one bite” rule for new foods. Let children know it’s okay to not like something, but it’s important to try 

it before they make up their minds.  

Healthy eating concerns all of us.  As parents and caregivers we need to help children make good food choices for a 

healthier life.  

Healthy Eating for Children               

Jenny Lyall, Regional Child Care Coordinator 

Getting children to eat healthy requires work. Parents may sometimes experience 

struggles with this issue and give up, allowing the child to make their own choices. But 

a child’s judgment is less mature and they need parents and caregivers to guide them.  

September 30, 2010, was a very eventful day at the 

Ajagutak Centre in Hopedale. Our children took part 

in our first ever “Lil’ Fox Run”. Although we had a 

small number of children we raised a total of $75.00 

for the Terry Fox Foundation! 

 

Left to right: Jamie Pijogge, Ethan Dicker, Grace Winters, 

Ava Spearing and Laura Winters with Day Care Worker, 

Maggie Jararuse 

 

Courtesy of: Kim Vincent - Daycare Operator, Ajagutak 
Centre, DHSD Hopedale 

Ajagutak Centre’s Lil’ Foxes Support the Terry Fox Foundation 
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In September DHSD (Dept. of Health & Social Development) staff held annual International FASD Awareness Day events 

hosted by Gillian Saunders, FASD Coordinator, and April Martin, Community Health Worker who holds the FASD file 

for Makkovik.  A Teen Night focusing on Fetal Alcohol Spectrum Disorder prevention as well as the dangers and 

potential consequences of underage drinking was held on September 8th. On September 9th, the DHSD hosted a 

community Pancake Breakfast, with information on FASD awareness and support for those affected.  A presentation was 

also delivered to seniors on FASD awareness and featured a video entitled, Healthy Pregnancy in Labrador: Then and Now.     

In September, as part of the Aboriginal Diabetes Initiative, April Martin resumed craft classes with a little difference from 

those held last spring.  This year mothers who have a hard time finding a sitter are encouraged to bring their child with 

them to the class.  In this way, children are now given the chance to engage in a social environment along with their 

mothers and get involved in crafts with them as well.  The craft classes are a weekly event with an education component 

on diabetes.   

On September 17th the Makkovik DHSD Community Office partnered with Lori Dyson, Violence Prevention Labrador 

Committee Member, and Tracy Evans, Status of Women Coordinator, along with volunteers to host a Take Back the 

Night march. The evening began with a walk around town ending off at the DHSD office where we released a sky lantern 

in memory of all women who have been victims of violence.   Once inside Lori showed a video from Violence Prevention 

Labrador and refreshments were served.  Thanks to Adlavik Inn for donating the refreshments, Michelle Dyson for the 

sky lantern and the Status of Women for the “End the Silence, Stop the Violence” t-shirts for prizes. The evening was a 

great success. 

On October 4th the Makkovik DHSD office held a family soup supper for its 2nd annual Sisters in Spirit (SIS).  Following 

supper there was a walk followed by a sky lantern memorial release after which everyone was invited into the building 

for refreshments and prizes.  Thanks to the Makkovikimut Trust Fund for funding the t-shirts, which were a big hit.  

 

Makkovik News 

  April Martin & Cathy Ford - Community Health Workers, Makkovik 

In keeping with the National Grandparent’s Day, the DHSD held a special tea and 

social for the grandparents of the playgroup children on October 1st.  All of the 

children were invited back to playgroup, along with their grandparents.  The oldest 

grandparent, Uncle Mun, and the youngest child, Carabeth Faulkner, cut the cake 

for National Grandparent’s Day.  It was a special day for the grandparents to come 

to the playgroup and see what the children are involved in. 

In October the DHSD also hosted our new quarterly Dinner for Dads.  The topic 

was Anger Management in keeping with Family Violence Awareness Month.  This is 

a program we usually hosted only on Father’s Day, but are adapting it in an effort 

to reach out to more men in our community.  It is slow getting started but with the 

good feedback provided it will be continuing.  The next Dinner for Dads takes 

place in January 2011.   

Makkovik, 2010 
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North West River News                                                                      Joyce Tuglavina - Community Health Worker 

            

 

The Department of Health and Social Development Community 

Office in North West River has been busy over the last few months 

with all programs up and running again. We are running our regular 

program such as Child Development, After School Program, Adult 

Cooking Classes, Youth Night, Elder’s Luncheons, Children/Youth/

Adult Gym Nights, Moms/Tots Night, Monthly events etc.  Also we 

are starting a Biggest Loser contest in the near future.  

We have a staff change also with Kim Campbell McLean taking on 

the Team Leader position while April Andersen is on maternity 

leave. We are happy to have Kim back with us and would like to 

congratulate April and family on the birth of her baby boy, Jacob. 

Christmas is just around the corner and we are excited about the events for 

the holiday season. This year we will be holding our regular events such as 

Elder’s Christmas Party, Child Development/After School parties, Christmas 

Dance for children and youth and helping out with other events in the 

community.   We are looking forward to the busy month ahead! 

Photos from the Balloon Launch for Cervical Cancer Awareness hosted 

by the Department of Health and Social Development Community Office 

in North West River, October 2010 

Preparing the Healers of Tomorrow 

The Faculty of Medicine at Memorial University, St. John’s, Newfoundland has launched a program, the 

Aboriginal Health Initiative, to encourage students of Aboriginal ancestry to choose a career in medicine. 

The initiative focuses on students from First Nations, Inuit and Métis communities primarily in Newfoundland and Labrador. 

A component of the initiative is to reserve two seats in the Faculty of Medicine for successful candidates. A pre-med 

orientation program and a mentoring system are currently being offered to help Aboriginal students take the initial steps to 

fulfill their goal of being admitted into Memorial University as a medical student. Other support programs such as a Pre-Med 

Summer Institute and the Faculty Advisory Program for Aboriginal Medical Students are currently being developed. More 

details about the initiative are now available on our Website: www.med.mun.ca/AHI/home.aspx 

For more information please contact: 

Dr. Carolyn Sturge Sparkes 

Program Coordinator 

carolyn.sturge@med.mun.ca 
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On October 15th, 2010, 

Foster Families within 

Nunatsiavut, along with 

representatives from di-

verse agencies involved in 

the care of children, met 

in Hopedale, Labrador, 

for a Symposium entitled 

Paitsinik Sugusittinik- Caring 

for Our Children. The two-

day symposium began 

with the ceremonial light-

ing of the Kudlik, a traditional Inuit lamp used to provide 

heat and light in the home. Marjorie Flowers, Team 

Leader for the Department of Health and Social Develop-

ment Community Office, Nunatsiavut Government, 

opened the gathering in prayer followed by a meaningful 

performance by the Hopedale Community Choir in both 

English and Inuktitut. As the children sang, "We are chil-

dren, children of the light, we are shining in the darkness 

of the night," the tone was set for a weekend of fellow-

ship, encouragement, guidance, and above all hope. 
 

Such a gathering, organized by the Project Manager for 

the Aboriginal Health Transition Fund Charles Feltham, 

was the first of its kind in Nunatsiavut and also marked 

the first time that the signing of the Proclamation opening 

Foster Families Week was signed outside of St. John's. In a 

land as geographically isolated- yet culturally vibrant- as 

Nunatsiavut, this event was significant, particularly as both 

Patty Pottle, Honourable Minister of Aboriginal Affairs 

with the Provincial Government and Barb Coffey, Social 

Worker with Eastern Health who hail from Hopedale 

were on hand for this event.  
 

Minister Pottle spoke of the vital contribution made by 

Foster Families within Nunatsiavut as well as the Govern-

ment's commitment to supporting and celebrating those 

who give care to those most vulnerable within our com-

munities. She expressed great optimism that a new Labra-

dor Delivery Model for Child and Youth Family Services 

(CYFS) acknowledges the need for something new in Lab-

rador that will more effectively engage aboriginal stake-

holders and gone are the days of a one size fits all system.  

Genevieve Corbin, Regional Director of CYFS with Labra-

dor Grenfell Health also offered words of encouragement 

for a brighter future.  She shared that a new manager with 

CYFS was enroute to Hopedale and a Mental Health Mobile 

Unit would be traveling within Nunatsiavut to better meet 

the needs of families within such isolated communities.  
 

The first day of the symposium culminated with a consulta-

tion with Foster Parents, hosted by Anna Ekins and Kelly 

Stone with the Child Welfare League of Canada as well as 

Diane Molloy of the Newfoundland and Labrador Foster 

Families Association. This consultation process was part of a 

three-year project, Every Child Matters: Strengthening Fos-

ter Families in Canada, dedicated to improving foster parent 

recruitment, retention, and training practices by collecting 

and disseminating information, tools, and best practices 

from around Canada. Here foster parents were given the 

floor, and encouraged to share the challenges and strengths 

specific to their experience within Nunatsiavut.  
 

At this time agency representatives and staff with CYFS 

took part in a PRIDE Information session with Charles 

Feltham and Mabel Anderson, Provincial Program Consult-

ant with Child and Youth Family Services.  
 

A beautiful sun dawned on Day Two of the symposium dur-

ing which a new Foster Family logo for Nunatsiavut was 

officially launched. The Open Your Heart, Open Your Home 

logo is meant to reflect an celebrate Inuit culture, depicting 

a traditionally dressed child and adult within the shelter of 

an igloo.  
 

Following the launch, Donna Flowers introduced a powerful 

video entitled, The Courage to Remember, filmed largely at a 

Storytelling Gathering in Hopedale and organized by the 

Legacy of Hope Foundation. In this touching video, those 

who had been sent to the residential school in North West 

River shared their stories, many of them quite painful, as a 

part of their journey of healing. The morning closed with 

Healing Ourselves, Families, and Communities, a Plenary Ses-

sion by Barb Coffey, in which she bravely shared her healing 

path in overcoming a childhood touched by neglect and pain  

to become a social worker actively involved in helping those 

whose young lives have also been marked by crisis.  

Continued next page ……...  

Paitsinik Sugusittinik- Caring for Our Children” - Hopedale Foster Parent Symposium 

                           Nicole Shuglo – Foster Parent, Hopedale 



 

Nunatsiavut Government - Department of Health and Social Development Newsletter - December 2010                                                                                  11                                                                               

 
Paitsinik Sugusittinik- Caring for Our Children” - Hopedale Foster Parent Symposium 

 

Participants then spent the afternoon in two workshops: Helping Children Affected by Trauma, led by Mary Sheppard, Re-

gional Learning Facilitator with Labrador Grenfell Health and FASD: Challenges and Strategies, led by Gillian Saunders, FASD 

Coordinator with the Nunatsiavut Government Department of Health and Social Development. In the first workshop, 

foster parents were given an opportunity to identify positive and negative reactions to trauma as Ms. Sheppard guided a 

discussion of factors contributing to resiliency, emphasizing the importance of safe, secure and nurturing environments. In 

the second workshop, participants gained an understanding of common learning challenges and behavioural characteristics 

of FASD as well as strategies and interventions to address them.  
 

As the Symposium neared its close, participants were treated to a wonderful banquet, prepared by the Nunatsiavut Gov-

ernment, Department of Health and Development, with turkey, goose, and all of the trimmings. Here Genevieve Corbin 

and Michelle Kinney, Deputy Minister with the Nunatsiavut Government, presented each Foster Family with a gift of ap-

preciation and many kind words. Symposium facilitators were also recognized for their vital work in preparing such a 

meaningful weekend for the people of Nunatsiavut. Capping off the weekend, the Hopedale Drummers performed for par-

ticipants who were then encouraged to try Drum Dancing for themselves amidst the smiles and chuckles of onlookers.  
 

The Paitsinik Sugusittinik- Caring for our Children Foster Parent Symposium was indeed a weekend to remember for some 

time. As the Kudlik, lit for the conference, traditionally gave light and heat to the home, so was this weekend infused with 

warmth and illumination.  Participants not only learned important tools to help them in their day to day lives in caring for 

children, but gained an awareness of the support network available to help them as they care for others and themselves. 

All involved undoubtedly left the conference renewed and reinvigorated to shine as beacon lights of healing and hope for 

those around them within the communities of Nunatsiavut.  

Rose Lucy, foster parent in Hopedale, signs the proclamation opening “Foster Parents Week 2010” with Diane Molloy, Executive Director of the 

Newfoundland and Labrador Foster Families Association (left) and the Honourable Patty Pottle, Minister of Aboriginal Affairs, (right) look on.  

Foster parents along with children stand proudly behind.                                                                         Photo courtesy of: Jennie Williams  
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ABORIGINAL PATIENT NAVIGATOR PILOT PROGRAM 

Eastern Health (EH) is delighted to inform you of The Aboriginal Patient Navigator Pilot Program that has been put in 
place to assist Aboriginal patients/clients, caregivers and their families to specifically address: 
 

• Language Barriers 
• Navigate to scheduled appointments within the Health Science Centre, Janeway, Waterford and St. Clare’s 

• Social isolation and cultural separation during extended stays 
 
Katie Dicker and Paula Delaney are based in the Health Science Centre in St. John’s. They work in cooperation with the 
multi-disciplinary teams to support the provision of healthcare services to Aboriginal people. 
These positions are a resource for healthcare providers and Aboriginal patients to ensure care is culturally specific and 
culturally sensitive. The APNs provide a link between Aboriginal communities and Eastern Healthcare providers. They 
assist Aboriginal patients to better avail of the healthcare services and work to improve their satisfaction with the care 
provided.   
 

This Pilot Project is an initiative put in place through the Aboriginal Health Transition Fund and managed by Eastern 
Health in partnership with the St. John’s Native Friendship Centre.  
 

CONTACT INFORMATION for the hours, Mon. - Fri.  8:00 a.m. - 4:00 p.m.: 

 

 

 

 

 

 

 

If you require their services after these hours please call 777-6300 and ask for the Site Clinical Manager on call,  
and your call will be re-directed. 

  

 

Katie Dicker 

Aboriginal Patient Navigator   

kdicker@friendshipcentre.nf.net  

Katie.dicker@easternhealth.ca 

(709)777-2119 

(Fax) 709-777-2210 

Paula Delaney              

Aboriginal Health Coordinator          

pdelaney@friendshipcentre.nf.net     

Paula.delaney@easternhealth.ca  

(709)777-2110  

(Fax) 709-777-2210 

DHSD Comings & Goings 
 

June 2010 to October 31, 2010 

GOINGS: 
ULM: 
Gwen Watts – Director of Mental Health & Addictions 
Paula Williams – Home Support Worker 
Jennifer Hefler-Elson – Team Leader 
April Andersen – Team Leader (Mat LOA) 

 
Nain: 
Elias Harris – Janitor 
Connie Pijogge  – Child Care Worker (Mat LOA) 

 
Makkovik: 
Elsie Evans – Community Health Worker 

 
 
POSITION CHANGES: 
Kathy Pottle – Team Leader  
Kim Campbell-Mclean – Team Leader   

COMINGS: 
ULM: 
Cassandra Chaulk – Admin Support Clerical 
Reta Saunders – Social Worker 
Catherine Earles – Social Worker 
Jillian Mugford – Community Health Aide 
 

Makkovik: 
Cathy Ford – Community Health Worker 
 

Nain: 
Joann Pye -  Home Care Nurse (returned from Mat LOA) 
Rutie Lampe - Community Health Worker (returned from LOA) 
Naeme Tuglavina – Child Care Worker (Temporary Maternity 
Replacement)  
Johnny Ikkusek – Janitor  
 

Rigolet: 
Karen Adams – Daycare Operator (returned from Mat LOA) 
Lisa Palliser – Office Assistant 
 

Hopedale: 
Andrea Pijogge – Day Care Cook Assistant 
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Medical Care Plan (MCP) Coverage                                                                

 Jennifer Best - NIHB Manager 
 

If you don’t have a current and valid MCP card, you will be billed from your area health authority for regular health services 

which may include: 

• laboratory services (having blood work taken); 

• diagnostic services (x-rays, CAT scans, MRIs, etc.); 

• regular or family physician visits (also includes visiting the nursing station); 

• immunization clinics (the flu shot for example, immunizations given to school-children). 
 

It is very important that you carry your MCP card with you at all times when you are accessing health services, such as 

visiting the Nursing Clinic, a hospital, or a Doctor’s office. 

If you need to renew your MCP card there is a toll-free number listed further below.  Forms can also be accessed on the 

internet from the Government of Newfoundland and Labrador website, or by emailing the address listed for the MCP office.  

Forms should also be available at your local Public Health Nurse office or the Nursing Clinic. 

 

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  
 

Renewal of MCP Cards 
 

All MCP cards issued since 2006 contain an expiry date to allow the department to maintain an up-to-date MCP database, 

which will improve the monitoring mechanism and enhance the accountability of the MCP program. 
 

Individuals are responsible for renewing their MCP card before the expiry date listed on their current card.  
 

Approximately 80 days before your MCP card expires you will receive a form by mail asking that you confirm your personal 

information. Once you complete and return this form in the postage paid envelope provided, MCP will process and send 

you your new card. You may then destroy and discard your old card and use the updated card immediately. 

Please remember to present your valid MCP card to your service provider whenever you obtain services. 
 

If you have any questions you may contact the MCP office at the following: 
 

Medical Care Plan (MCP) Office 

Toll free: St. John's/Avalon Region: 1-866-449-4459 

Toll free: All other areas, including Labrador: 1-800-563-1557 

Email: mcpregistration@gov.nl.ca 
 

The Newfoundland and Labrador Medical Care Plan (MCP) was introduced on April 1, 1969. It is a comprehensive plan of 

medical care insurance designed to cover the cost of physician services for bona fide residents of the province. 

The Medical Care Insurance Insured Services Regulations stipulate the general categories of medical services covered under 

the Plan; these include: 

• visits to a physician's office, hospital/nursing clinic or beneficiary's residence 

• surgical, diagnostic and therapeutic procedures, including anesthesia 

• pre- and post-operative care 

• complete maternity care 

• radiology interpretive services 

• certain surgical-dental procedures which are medically necessary to be performed in hospital by a dentist or oral surgeon 

The specific procedures and services covered under the Medical Care Plan are listed in the Medical Care Plan (MCP) 

Medical Payment Schedule.  
 

Information Source: Government of Newfoundland and Labrador website, 03-Nov-10 
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Nunatsiavut Trauma and Addiction Treatment System 

Ginette Chouinard - Consultant, Trauma and Addiction Treatment System Coordinator 

 

The pioneering and the transitions necessary to achieving a fully functional Trauma and Addiction Treatment System takes many 
dedicated employees who believe in your health and in the quality of care that they know you deserve.  
 

Sapijuvik’s transformation from a once well-known residential treatment to this new Trauma and Addiction Treatment System has 
been a process of letting go of the old ways and the old identity people had to going through an in-between time when the old is gone 
but the new isn’t fully operational to the coming out of the transition and making a new beginning.  This is when people develop the 
new identity, experience the new energy, and discover the new sense of purpose that makes the change begin to work.   
 

It is time for us to make new beginnings together.  You are certainly welcome to access services from your community or ask when 
services will be available in your community.              
 

With a new approach to trauma and addiction treatment services (i.e., client-focused, stepped approach to care) comes new language 
and understanding.  To ensure some consistency in how the trauma and addiction treatment system refers to services, the Ministry of 
Health and the Nunatsiavut Trauma and Addiction Treatment System would like, to share its Service Components and their definitions 
with you.  This will help you to understand how you can approach the system and have it work for you.   
  
At present these services are established in Hopedale and have started to be implemented in Nain.  Rigolet, Postville, Makovik, North 
West River and Happy Valley-Goose Bay will follow. 

 

Service Components:  How do I access services? 

Step # 1 -  Entry  
 

Entry activities and decision making steps, which bring 
about the process by which someone obtains 
information about and/or enters the trauma and 
addiction treatment system, may occur by telephone, 
internet, or face to face and may be conducted in one 
session or more, in one or more locations, and 
individually or in a group. 
 

• Inquiry contact: a request for information about 
treatment services, made by a person from the 
community, a staff member from another service, or 
another professional. 
 
• Intake:  contact with a person to determine 
whether he or she is eligible for services, to register the 
client into the treatment system, and to orient the client 
to services available at the Treatment. 
 
• Screening:  a brief process that collects 
information in only enough detail to determine the 
client’s immediate needs and to provide direction for 
next steps in the assessment\treatment process.  The 
screening process can also provide information to clients 

which assists them in explaining their own positions. 

Step # 2 - Initial Assessment/Treatment Planning 

Services 
 

The initial assessment is a process involving mutual 
investigation or exploration that provides the clinician 
with more detailed information for the purpose of 
determining specific client needs, goals, characteristics, 
problems and/or stage of change.  Assessments vary in 
length according to the client’s situation, and 
comprehensive assessments may be reserved for clients 
with more complicated histories and problems.  This 
assessment forms the basis for initial treatment planning, 
a process of negotiation based on feedback from the 
assessment results, the client’s strength, prioritized 
problem areas, clinician judgment, client preferences and 
readiness for change, and the identification of potential 
barriers to treatment entry.  This ends in the 
development of a clear plan of action, including referrals 

as appropriate. 

Step # 3 - Case Management Services 
 

A process which includes the designation of a primary 
worker whose responsibility includes the ongoing 
assessment of the client and his/her problems, ongoing 
adjustment of the treatment plan, linking to and 
coordination of required services, monitoring and 
support, developing and implementing the discharge plan, 

and advocating where the individual is in the system. 

Continued next page ... 
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I would like to take a moment to be grateful and give a big thank you to all those who worked hard at getting this well needed 
Treatment System off the ground.  A warm heart filled thank you goes to the Hopedale Community that was home to the beginning 

of “treatment” being made available to you in your home communities and a thank you to the mobile treatment team. 
 

Notes:  Transitions – 2nd edition, William Bridges 
             O.S.A.B. , 1999  (Service Definitions) 

Step # 5  - Community Day/Evening Treatment 

Services 
 

A structured, scheduled program of treatment activities 
typically provided five days and evenings per week while 
the client lives at home or in another setting, including 
residential support services, to assist the individual to 
develop skills to manage substance abuse/gambling and 

related problems. 

Step # 6 - Community Medical/Psychiatric 

Treatment Services 
 

A specific non-residential service to meet the needs of 
individuals with concurrent disorders. This service may 
be offered either through a structured day/evening 

program or community treatment. 

these substances and/or in withdrawal or otherwise in 
crisis directly related to these substances. Clients may be 
simultaneously accessing residential support services, or 
they may be living in their home, the home of a 
significant other or in another community setting, 
supervised or unsupervised. Care may be provided with 
or without the aid of drug therapy and/or other medical 
interventions. Additional support such as discharge 
planning and early recovery education is provided. 
Service is provided according to three levels.  We can 
only provide Level 1 withdrawal management with the 

help of community clinics. 

Step # 8 - - Residential Treatments 
 

Not applicable as of yet – all clients needing this type of 
services will be referred to an appropriate treatment 

service. 

 

Two of the Objectives of the Trauma and 

Addiction Treatment System are: 
 

• to provide a holistic (global) therapeutic programming 
that will help clients end their dependency on drugs, 

alcohol and gambling in their home communities 
 

• to provide therapeutic avenues to facilitate recovery 
from traumatic life experiences which will lead to 
greater psychological, emotional, social, cultural, 

spiritual and physical health in their home communities 

Level 1:  

• Client symptoms can be safely monitored by staff who are not 

medically trained 

• Intensity/severity of symptoms can be managed. As required, with 
medical consultation being provided by a physician/after hours 

clinic/health centre/hospital emergency department 

• Client/staff ratios do not permit high intensity symptom 

monitoring 

• In consultation with a physician, if necessary, consider/assess 
individuals for admission who are taking medications for medical 
problems; medications for diagnosed psychiatric problems; or 

pain medications only for acute injuries or recent surgery 

Nunatsiavut Trauma and Addiction Treatment System             Continued ….. 

Step # 4 - Community Treatment Services (pre-
treatment [stabilization] and continuing care/

after care programming) 
 

1-3 hour sessions in group or 1 hour individual format, 
typically once a week, while the client lives elsewhere in 
the community.  Community counseling/treatment 
includes brief interventions, lifestyle and personal 
counseling to assist the individual to develop skill to 
manage substance abuse/gambling and related problems, 
and/or maintain and enhance treatment goals. Such 
activities are relapse prevention; Guided self-change, 
family intervention, follow-up and aftercare are included 
here. Care may be provided with or without medical/
psychiatric treatment. Frequency and length of sessions 
may vary depending on client need and program format. 
They may be offered in a variety of settings including 
outreach to the client’s home, school, and trauma/
addiction or other service setting. Outreach includes 
activities such as early intervention but not prevention, 

education or public relations activities. 

Step # 7 - - Community Withdrawal Management 

Services-Level 1 
 

Assistance with voluntary withdrawal from alcohol and/

or other drugs, to clients who are under the influence of  
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We are on the Web: 

www.nunatsiavut.com 

Mr. and Mrs. Saunders!  

Congratulations to Rachel (Tuglavina) and Edmund 
Saunders who were married in Hopedale on August 14, 
2010. 
 
Rachel is the Addictions Worker with the Department 
of Health and Social Development Community Office in 
Hopedale.   

 

CONTACT   US:  
 

Nunatsiavut Government 

Department of Health & Social Development 
200 Kelland Drive 

P.O. Box 496, Stn. C 

Happy Valley-Goose Bay,  NL     A0P 1C0 
 

Toll Free  

(from anywhere in Canada)  1-866-606-9750 

Telephone:        709-896-9750 
 

NIHB Fax Numbers:  

-Medical Transportation:                                709-896-9761  

-Pharmacy/Vision/ Medical Supplies & Equipment:        709-896-9670 

-Dental:                                   709-896-9670 

Season’s Greetings 


