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Summer 2010 

From the desk of the Deputy Minister 

Michelle Kinney 

Welcome to summer 2010 newsletter from the Department 

of Health and Social Development.  It is our intention to bring 

you information on what has been happening in our 

department and the programs and services available in our 

communities.   

There have been many projects going on since our last 

newsletter and we encourage you become involved in what is 

taking place at your DHSD Community Office.  Our staff in 

each community can inform you of ongoing programs, special 

activities, means of supports available and how you can get 

involved in the fun of volunteering at events.   

With the summer season close upon us and students out of 

school, this is a key time for family involvement - providing  

children and youth with opportunities to be involved, stay 

active and learn new skills can lead to healthy and positive 

lifestyle choices and changes.    

Nunatsiavut Government - 

Department of Health and Social Development 

Newsletter 

Mental Health Worker - Makkovik  (more on page  6 ) 

Our children need our attention and involvement, even 

more so in the summer when the structure of school life 

is replaced by the often care-free days of summer. 

On behalf of the Department of Health and Social 

Development, please enjoy have a safe, healthy and 

happy summer! 
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In the summer of 2009, the five Nunatsiavut communities 
were part of a planning process for the anticipated H1N1 
Pandemic. Throughout the summer and fall the focus was on 
preparing and educating communities. Staff went on the radio 
and into the schools to talk about H1N1 influenza and how 
to prevent the spread of the virus. Each household also 
received a reusable grocery bag containing information on 
how to wash your hands properly, the signs and symptoms of 
H1N1, and what to do if you or a household member was 
sick with the virus. Pregnant women that were coming out to 
Happy Valley-Goose Bay to have their babies were met by 

Nunatsiavut DHSD drivers who had hand sanitizer for them 

and a letter outlining what they should do if they got sick. 

 

 

 

 

 

 

 

 

Some of the Nain Staff and Volunteers 

Nunatsiavut DHSD took the lead role in creating 
Community Pandemic plans that were unique to each 
community and included the mass immunization plans. These 
plans were very detailed and included things like pulling 
together the names within every household in the 

community, where the clinics would be held, how the clinic 
would run including transportation, food and traffic flow. A list 
of the required supplies were identified early in the planning 
process and ordered so that they were available for when 
needed. The storage of the vaccines and logistics of transporting 
staff were also addressed at this time. The supplies for the mass 
immunizations were received in the early summer and stored in 

Happy Valley-Goose Bay until they were deployed in the fall. 

Those plans were very successfully put into action in November 
of 2009. The public health nurse was the lead in each community 
and, where capacity was an issue, a nurse manager or a 
contracted nurse from Health Canada was brought in. Through 
the commitment and dedication of the many volunteers, 
community groups and organizations over 90% of the population 
of Nunatsiavut was immunized in a few days. Some people were 
out of town or away at school but were vaccinated at a later 

time and by December about 98% of people were vaccinated.  

The days were long and busy for the nurses and volunteers but 
because the communities had organized the clinics so well no 
one had to wait in long line ups or come back another day to get 
their vaccine. This was the first time that anything on this scale 
was attempted and it went so well because everyone worked 
together, knew their role, and were committed to the process. 
Nunatsiavut DHSD partnered with Labrador Grenfell Health, 
the Labrador Health Secretariat and the Innu Nation to pool 
resources for transportation and additional nurses with 

Nunatsiavut DHSD nurse managers sorting logistics. 

Congratulations and thank you to every person who participated 
in the mass immunization clinics and helped out in any way to 

make this a success. 

 

H1N1 Clinics a Community Success                 Tina Buckle, Clinical Manager of Nursing Care 

Occupational Health and Safety (OH&S)                                                Jennifer Best, NIHB Manager 
 

Occupational health and safety is the discipline concerned with preserving and protecting human and property resources in 

the workplace. 

The benefits of OH&S activities include: 

• prevents injuries; 
• increases productivity and employee morale; 
• ensures preparation for an emergency; 
• improves the bottom line; 
• promotes goodwill and off-the-job safety; 
• maintains customer satisfaction; 
• increases competitiveness; 
• meets legal requirements. 

 

Employers must ensure: 

• OH&S program is developed and maintained; 
• workers know their duties and responsibilities; 
• OH&S committee/WH&S representatives are 

put in place; 
• adequate funding for health and safety; 
• OH&S training needs are met; 
• workplace inspections are conducted; 
• response to hazard control recommendations. 

Supervisors must: 

• follow/enforce policies and procedures; 
• supervise work practices and procedures; 
• refer issues to employer/implement controls; 
• identify OH&S training needs; 
• conduct safety meetings; 
• encourage reporting of safety issues; 
• participate in workplace inspections and accident/incident investigations. 
 

 

 

Workers can: 

• accept responsibility for health and safety for themselves and co-workers; 
• participate in safety initiatives; 
• report unsafe working conditions; 
• promote safety; 
• suggest OH&S improvements. 

 

 

Source: Newfoundland and Labrador Employer’s Council 

(NLEC) Occupational Health and Safety Certification Training. 
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In March 2010, one hundred Early Childhood Educators 

from the four Inuit Regions (Inuvialuit, Nunavik, Nunavut 

and Nunatsiavut), as well as delegates from the two ur-

ban Inuit projects in Ottawa and Montreal met in Happy 

Valley-Goose Bay for the Nutaqavut Sivuniksavut - Our 

Children, Our Future National Inuit Early Childhood Educa-

tion (ECE) Gathering.  The planning committee was 

made up of programs consultants from the Public Health 

Agency of Canada (PHAC) and the Inuit ECE Working 

Group.  

The purpose of this gathering was to share successes and 

knowledge, showcase Inuit specific materials, participate 

in workshops, and celebrate Inuit Early Childhood Edu-

cation.  Nunatsiavut Government, Department of Health 

& Social Development played host to this ground-

breaking meeting – the first ever national conference 

held purposely for Inuit Early Years teachers.  This event, 

which took eleven years to reach, was truly a celebration 

this year as it was finally a reality.   

The main source of funding was accessed by Nunatsiavut 

Government,  Department of Health & Social Develop-

ment through a proposal to the Aboriginal Head Start 

Strategic Project Fund. Additional funders for the gather-

ing included the Quebec Region, HRSDC and First Air.   

The Elder for the conference was Mary Adams, an Inuk 

from the Happy Valley-Goose Bay area, whose presence 

and participation was much appreciated at the gathering. 

Jennifer Corbiere, Manager of the AHS National Office, 

attended the gathering and helped open the event with a 

warm welcome.  Also, at the start of the gathering, a 

drumming group from Nain provided wonderful cultural 

entertainment.   

 

During the gathering Carol Rowan, of Tagataga Inc., facili-

tated a session in which participants were asked to think 

about five things that the Prime Minister of Canada should 

know about Inuit Early Childhood Education. In summary 

here are the five key points the group came up with and re-

quested sent to the Prime Minister: 

1. Demonstrate the value of Inuit Early Childhood 

Education through investment.   - This includes invest-

ment in: buildings; people – teachers, administrators, cooks, 

janitors, bus drivers, and Inuit specific materials and re-

sources.  

2. Invest in infrastructure. - Some of the child care facili-

ties in Inuit communities do not meet minimum building 

codes, which is why some centres are closed. In other places 

because of a lack of buildings – no childcare services can be 

offered. Funding is required for new buildings for new spaces 

and renovation of existing spaces to enhance and bring to 

code.  

3. Recognize and support Inuit languages. - This mes-

sage addresses the need to build curriculum, create teaching 

and educational resources and materials that are linguistically 

and culturally appropriate and that are grounded in Inuit 

knowledge, world view and ways.  

4. Recognize early years teachers and administrators. 

- Support training and professional development; pay and 

benefits on par with teachers;  and create permanent posi-

tions with long term contracts. Also, take steps to attract 

more men to a career in early childhood education.   

5. Programs in partnership with stakeholders. - This 

involves accessing and involving voices of the community in-

cluding: Elders, parents, and children with special needs.  

Nutaqavut Sivuniksavut - Our Children, Our Future:  

National Inuit Early Childhood Education Gathering                          Michelle Kinney, Deputy Minister 



 

Nunatsiavut Government - Department of Health and Social Development Newsletter – Summer 2010                                                                                  4                                                                               

 

Nutaqavut Sivuniksavut - Our Children, Our Future- National Inuit Early Childhood Education Gathering organizers and participants  

– March 2010 

Many of the delegates brought Inuit 

specific classroom and cultural materi-

als with them which they use to teach 

their preschoolers.  The Centre of 

Excellence for Early Childhood Devel-

opment attended the conference and 

provided a display on the Encyclope-

dia on Early Childhood Development.  

Throughout the event cultural foods 

were available such as berries, arctic 

char and caribou meat. 

A closing banquet was held for the 

delegates where a children’s drum-

ming group from Makkovik performed 

exceptionally.   

Diane Gear, Minister of Health and 

Social Development, Nunatsiavut 

Government attended the closing and  

delivered a speech stating, “The early 

years lay the foundation for lifelong 

determinants of optimal health and 

well being...by investing in our Inuit 

early-years teachers, we are investing 

in our Inuit children and our future." 

The gathering was truly a collabora-

tive effort among the four PHAC re-

gions and the four Inuit Regions.  It 

provided a unique opportunity for 

Educators to see themselves as part 

of a network of Inuit early years 

teachers, who share a common rea-

son in working to meet the needs of 

Inuit children in culturally, linguisti-

cally, developmentally and demo-

graphically appropriate ways. Partici-

pants expressed great satisfaction in  

being part of this first ever confer-

ence dedicated to Early Childhood 

Education of Inuit children and ex-

pressed interest in holding similar 

gatherings on a regular basis.  

 

* * * * * * * * * *  

 

“Inuit early childhood educators have to 

work especially hard on building a curricu-

lum for preschool settings.  Having a na-

tional gathering, such as this, is extremely 

vital to recognizing what other regions are 

doing: their successes, challenges and future 

aspirations in meeting the needs of Inuit 

children.”  

- Jenny Lyall 

Regional Childcare Coordinator 

Nunatsiavut Government,  

Dept. of Health & Social Development 
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DHSD Clinical Manager of Nursing Care Receives First Nations and Inuit Health Branch 

Award of Excellence in Nursing  

Three nurses working with First Na-
tions and Inuit received this year's First 
Nations and Inuit Health Branch 
(FNIHB) Award of Excellence in Nurs-
ing at a ceremony held May 14th  dur-
ing National Nursing Week in Ottawa. 
Each recipient received a $2,500 non-
cash award to be used for professional 
development, a crystal trophy and a 

certificate. 

One of this year’s recipients was Tina 
Buckle, Clinical Manager of Nursing 
Care for the Department of Health 
and Social Development.  Tina stands 
out to her colleagues as innovative, 
determined and an advocate for her 
clients. She is well known for her work 
in the areas of home care and public 

health.  

Tina worked with Nunatsiavut Gov-
ernment to develop an innovative 
home-support training program; as-
sisted in managing a tuberculosis out-
break by leading immunization clinics 
and assisted in the development of 
pandemic plans for future public health 
emergencies. Tina continues to 
broaden her skill set through training--
both for herself and for others. She 
uses her training to teach colleagues, 
new nurses and students about public 
and community health and home care. 
Tina remains committed to her clients 
and is always looking for ways to im-

prove health care delivery. 

 

Adapted from: Health Canada 
http://www.hc-sc.gc.ca/fniah-spnia/services/nurs-
infirm/profil/index-eng.php 

2010 Recipients of the First Nations and Inuit 

Health Branch Award of Excellence in Nursing. 

Fourth from left is Tina Buckle. 

Photo provided by: Gail Turner 

Childhood obesity in North America is on the rise.  

Some consider it to be an epidemic and a major health 

concern. In fact, childhood obesity can lead to developing 

risk factors for diseases, such as high blood pressure, 

increased risk for sleep apnea, low self-esteem, and 

problems with bones and joints.  

The truth is that many of us as parents and caregivers 

are showing children a similar behaviour.  In order for 

our children to be healthy and active, we need to be 

active ourselves.  As parents we are our children’s first 

teacher and most important example in their lives.  If 

parents spend much of their time on the couch in front 

of the television, it is no wonder that children do the 

same. 

In past times, children used to play outside a lot of the 

time.  Now, children spend much time watching 

television, playing video games and on the internet.  In 

moderation, these can be a good thing but too much can 

be a problem.  It is important to set boundaries and 

limits to avoid potentially long periods of inactivity.   

Here are some tips to help parents and caregivers become more 

active with their children: 

• go for a walk together 

• clean house together (turn on some music to make this fun!) 

• get up and move during TV commercials instead of sitting the 

whole time (stretch, bend, run on the spot) 

• dance together 

• ride bikes 

• berry-picking (when the time is right) 

• fishing 

• just being outside in the fresh air 

There are so many ways for both adults and children to become 
a more active.  The benefits for everyone are worth the effort. 
Daily activity reduces stress and improves your sense of well-

being. So…. get up off the couch, it’s good for everyone! 

Are We Raising Couch Potatoes?   

Jenny Lyall, Regional Child Care Coordinator 
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Hi! My name is Mary B. Andersen (photo right) and I am the mental 

health worker for Makkovik. My position is to inform the residents 

of Makkovik on the importance of having good mental health and 

how it affects our daily lives. Some of the ways I do this include:  

I have a regular spot on the local radio every Wednesday where I 

read information about a mental health issue such as depression, 

stress, good mental health, emotional health, anger etc.  I have a 

question at the end of my show and listeners call in their answers 

and their names are entered for a prize draw drawn every two 

weeks. 

Monthly school visits on a variety mental health related topics take 

place, as well as presentations at senior’s socials. 

Every month I make a poster on mental health which is displayed 

at a public place; either the clinic, school or store. 

At our yearly mental health fair in May, our organization promotes 

the different programs we offer. We also invite other 

organizations in town to have a booth promoting their activities. 

The fair is held at the school gym where the whole school attends 

and it is open to the public as well. 

 

Mental Health Worker - Makkovik Community Office      

 Mary B. Andersen, Mental Health Worker 

 monthly school visits about mental health 

presentation at a Senior’s Socials 

 

“Attitude is a little thing that makes  

a big difference” 

    -Winston Churchill 
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May 14, 2010 was a proud day for Nunatsiavut as we 

witnessed the graduation of the Integrated Nursing Ac-

cess Program (INAP) students in Corner Brook, NL 

after five and a half years of study. On this day, Janice 

Montaque (not present) of North West River, Christine 

Chaulk of Mud Lake, Kristen Williams of Happy Valley-

Goose Bay and Nicole Allen of North West River were 

awarded the degree of Bachelor of Nursing.  There are 

two students remaining in the program, Betty Jararuse 

of Makkovik (whose May graduation was halted by a 

sports injury), will graduate in October and Shelley 

Wolfrey of Rigolet, will graduate in May 2011.   

Proudly present at the convocation and pinning ceremony was 

Winnie Montaque representing the College of the North At-

lantic and Gail Turner, Tim McNeill and Lucy Brennan repre-

senting Nunatsiavut Government.  Gail lit the Kudlik at the 

beginning of the pinning ceremony.  Family of the graduates 

had also travelled to be part of this wonderful day.  

Nineteen Inuit students, one male and eighteen female, repre-

senting all of the Inuit Land Claim and Upper Lake Melville 

communities entered the INAP at the College of the North 

Atlantic, Happy Valley-Goose Bay campus, in January of 2005. 

The INAP graduation portion was in June of 2007, and the first 

year of the BN program was offered in Happy Valley-Goose 

Bay.   

Following this, the students went to Corner Brook in Septem-

ber of 2008 to continue the nursing studies. 

The INAP was a unique approach to both preparation for and 

training in nursing, and was a collaborative effort between the 

three schools of nursing in Newfoundland and Labrador: the 

College of the North Atlantic, Nunatsiavut Government and 

Labrador Grenfell Health, with very strong support from the 

Nunatsiavut Government Post Secondary Student Support 

Program. The program represented three years of design be-

fore it began, with very strong support from the Nunatsiavut 

Government Post Secondary Student Support Program. 

All of the current graduates start work in June 2010 with Lab-

rador Grenfell Health where they will act as advocates for our 

many beneficiaries who use the services of the Paddon Home 

and the Labrador Health Centre.  

Congratulations to the students on their achievement in what 

we know was a challenging personal and academic journey and 

wish them every success in their nursing careers! 

Congratulations to Integrated Nursing Access Program Graduates   

 

Gail Turner, Director of Health Services 

Congratulations to our Inuit nurses who graduated May 14, 2010.  

Back row: Cheryl Tororak and Christine Chaulk    
Front row: Kristin Williams and Nicole Allen 
Missing from photo: Janice Montaque 
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COMINGS: 

UPPER LAKE MELVILLE: 

Vivian O’Brien - Mental Health & Addictions Coordinator 

Corbett Best - NIHB Driver 

John White - NIHB Driver 
 

MAKKOVIK: 

Mary B. Andersen - Mental Health Worker 

Kelly Andersen - Child Care Worker 

NORTH WEST RIVER: 

Joyce Tuglavina - Community Health Worker 

Matilda McGrath - Home Support Worker 

POSTVILLE: 

Joan Goudie - Public Health Nurse 

Brandi Jacque - Community Health Worker 
 

TRAUMA & ADDICTIONS: 

Gary Harriman - Counselor 
 

NAIN: 

Brenda Dicker - Child Care Worker 

Susan Saksagiak - Mental Health Worker 

Elsie Diamond - Addictions Worker 

Elias Harris - Janitor 

Theresa Lightfoot - Mental Health Worker 
 

RIGOLET: 

Stanley Sheppard - Maintenance/Janitor 

HOPEDALE: 

Rosie Mitsuk - Community Health Worker 

Beatrice Tuglavina - Home Support Worker 

Margaret Bennett -  Janitor 

Charlotte Lucy-Piercy  - Child Care Worker 
 

 

GOINGS: 
 

UPPER LAKE MELVILLE: 

Mary Ann Spearing - Community Support Worker 

Marilyn Michelin - AHF Coordinator 

Cassandra Chaulk - Health Data Analyst 

 

 

NAIN:  

Joann Pye - Home Care Nurse (LOA) 

Cora Foster - Public Health Nurse 

Tracey Denniston - Mental Health Worker 

Johannes Lampe - Interpreter 

Rutie Lampe - Mental Health Worker (LOA) 

  

 

RIGOLET: 

Paula Flowers - Community Support Worker 

 

HOPEDALE: 

Donna Flowers - Janitor 

Teri Winters - Community Support Worker 

 

POSITION CHANGES: 

Kathy Pottle - Counselor 

Rosie Hurley - Mental Health Worker 

 

GESTATIONAL DIABETES                               

•  Happens when a pregnant mother has diabetes 

•  Affects up to 13% of pregnancies among Aboriginal women 

•  Often goes away after birth 

•  Increases risk of diabetes later for mother and child 
 

Risk factors include: 

• Overweight       

• Age 35 or over 

• Parent, brother or sister with diabetes 

• Previous birth to large babies 
 

For more information on Gestational Diabetes contact your local health care provider.  

* * * * * * * * * * *  

Sophie Pamak, Home and Community Care Nurse 

DHSD  COMINGS  &  GO INGS :  DECEMBER  2 009  -  JUNE  2010  
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Bullying -- we may think it is the behaviour of just kids being 

kids and an expected part of growing up, but bullying 

behaviour and the resulting effects of emotional pain are so 

much more than that. 

John Halligan's thirteen-year-old son, Ryan, committed suicide 

on Oct. 7, 2003, the result of undiagnosed depression after 

being bullied by classmates at school and online.   Mr. Halligan 

has chosen to devote his life to preventing similar tragedies 

by talking to youth and adults; telling his son’s story, the 

lessons learned and what can be done to address bullying 

behaviour in society today. 

In May of this year, through a partnership between the Royal 

Canadian Mounted Police, the Community Youth Network, 

Labrador School Board and Nunatsiavut Government, 

Department of Health & Social Development, John Halligan of 

Vermont, USA presented to audiences in each community in 

the Nunatsiavut region.  An estimated combined total of 475 

students and adults attend presentations in Rigolet, Postville, 

Makkovik, Hopedale and Nain.  School presentations focused 

on addressing students in Grades Six to Level III with the 

story of Ryan’s life and the events that led to his suicide, 

encouraging to help empowering youth to take a stand and 

address bullying behaviour, and reaching out for support if 

dealing with depression.  Evening sessions were targeted 

towards an adult audience of parents, caregivers and service 

providers with John Halligan presenting much to think about; 

bullying through technology, risky internet usage among 

children and youth, and strategies to take preventive actions 

with their own children.  

 

 

 

 

Presentations were well-received and generated a great 

deal of discussion and feedback from youth and parents 

alike. Following the sessions, discussions were held on 

how the Department of Health & Social Development can 

partner with other agencies to play a more active role in 

addressing the issue of bullying in our communities with 

the hopes of creating greater emotional safety for our 

children and youth. 

For more information on Ryan’s Story and resources to 

address bullying and related issues, please visit this 

website: www.ryanpatrickhalligan.org 

Bringing “Ryan’s Story” to Nunatsiavut Communities 

Gillian Saunders - FASD Coordinator 

John Halligan takes questions from students at Northern Lights Academy in Rigolet, 

May 17, 2010  

TOP PHOTO: John Halligan addresses 
students at Jens Haven Memorial School in 
Nain – May 25, 2010 
 
 
 
 
 
RIGHT PHOTO:   “Taking a Stand Against 
Bullying” - Jens Haven Memorial School, Nain 

LEFT PHOTO:   
Vyann Andersen, Candy 
Jacque & Brandi Jacque 
staff of the DHSD 
Community Office in 
Postville assist with the 
evening presentation by 
John Halligan entitled, 
“Bullying, Cyberbullying 
and Depression” at the 
Rec Hall, May 18, 2010. 
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A project entitled Adaptation of CYFS Foster Parent Training (PRIDE) to Reflect Aboriginal Culture and Pro-
mote Recruitment and Retention of Aboriginal Foster Parents has been approved through the Aboriginal Health 

Transition Fund. This project has identified three specific goals: 

• The development and implementation of a promotional campaign that focuses specifically on Aboriginal Foster parents 

• The adaptation of the current foster parent training program PRIDE to reflect Aboriginal families and culture, and 

• The planning of a symposium for all Foster Parents in the region to be held within the next year. 

 

These goals will be supported by the development of a Foster Care Support Program, through Nunatsiavut Government, De-
partment of Health and Social Development (DHSD). The program will be guided by principles that are congruent with the 
mission and vision of the DHSD and the Child, Youth and Family Services Act (CYFS Act). In addition to supporting efforts for 
recruitment and training of foster parents, the Program will provide ongoing support, referral and advocacy services to foster 

parents and the children in their care.  
 

The PRIDE (Parent Resources for Information, Develop-
ment and Education) training program has been adapted. 
A working group was in place and supported the detailed 
review of the program with recommended changes. Final 
approval of this adaptation is required from the Depart-
ment of Child, Youth and Family Services. Once ap-
proved training for foster parents will be held in Hope-

dale. Further training will be provided as the need arises. 
 

The weekend of October 15, 2010 has been selected for 
the symposium to be held in Hopedale. This provides an 
opportunity for all foster parents from Nunatsiavut to 
come together at one site. The symposium will start on a 
Friday evening with a social; continue into Saturday with 
training workshops and a banquet in the evening; and a 
further meeting of foster parents on Sunday morning. 
This should be a fun-filled and productive weekend for all. 
Further information and a program for the symposium 
will be circulated in late August. A planning committee is 

in place and supporting this component of the project. 
 

A promotional brochure and poster have been drafted 

and will soon be available through offices of DHSD. 
 

Many people have supported the PRIDE Adaptation Pro-
ject. This support will aid in improving services to the 
children in care and a sincere thanks to everyone who 
has helped. We look forward to meeting all foster par-
ents in the months ahead. Thanks again and enjoy the 

summer season. 

 

 

Aboriginal Health Transition Fund Project                                 Charles Feltham, Project Coordinator 

 

 

A Single Starfish 

by Loren Eiseley 
 

 

One day an old man was walking along the beach. It was 
low tide, and the sand was littered with thousands of 
stranded starfish that the water had carried in and then 
left behind. The man began walking very carefully so as 
not to step on any of the beautiful creatures. Since the 
animals still seemed to be alive, he considered picking 
some of them up and putting them back in the water, 

where they could resume their lives.  

The man knew the starfish would die if left on the beach's 
dry sand but he reasoned that he could not possibly help 
them all, so he chose to do nothing and continued 

walking.  
 

Soon afterward, the man came upon a small child on the 
beach who was frantically throwing one starfish after 

another back into the sea.  
 

The old man stopped and asked the child, "What are you 

doing?"  

"I'm saving the starfish," the child replied.  
 

"Why waste your time? There are so many you can't save 

them all so what does is matter?" argued the man.  
 

Without hesitation, the child picked up another starfish and 

tossed it back into the water. "It matters to this one," the 

child explained. 
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Nunatsiavut Government  

Department of Health & Social Development 

200 Kelland Drive 
P.O. Box 496, Station C 

Happy Valley-Goose Bay, NL 

A0P 1C0 

Toll Free  

(from anywhere in Canada)  1-866-606-9750 

Telephone:        709-896-9750 

 

NIHB Fax Numbers:  

-Medical Transportation:                                709-896-9761  

-Pharmacy/Vision/ Medical Supplies & Equipment:        709-896-9670 

-Dental:                                   709-896-9670 

Our Mailing Address and  Telephone Numbers 

We are on the Web: 

www.nunatsiavut.com 

 

Non-Insured Health Benefits (NIHB)                                               Jennifer Best, NIHB Manager 

 

Effective April 1st, 2010, all accommodations cheques (for medical transportation private accommodations) will be 

mailed to the address provided on the claim form on Thursdays in the a.m. Cheques will no longer be available for 

pick-up in person at our office located at 200 Kelland Drive, Happy Valley-Goose Bay.   

There will be NO EXCEPTIONS to this policy once it takes effect. 

Please be reminded that the deadline for submission is weekly on Tuesdays at the end of the business day, 4:30 p.m. 

Atlantic Standard Time.  The accommodation claim form can be either mailed in or faxed to 709-896-9761, or 

brought to our office location at 200 Kelland Drive, Happy Valley-Goose Bay.  All claims must be received by the 

Tuesday, 4:30 p.m. deadline in order to be processed for that week.  Any claims received after this deadline will be 

processed for the following Thursday mailing.  

 SUMMER TIME! 

X  Y  O  E  S  S  E  S  H  O  R  T  S  K  E  R 

X  E  Q  R  E  T  A  W  K  N  I  R  D  N  D  S 

Z  G  O  N  R  U  B  N  U  S  F  M  E  Z  A  P 

N  H  P  C  M  V  I  G  N  I  H  S  I  F  H  I 

N  I  T  V  W  B  G  A  O  F  Z  Y  P  K  S  V 

G  S  Y  A  R  T  E  L  O  I  V  A  R  T  L  U 

N  L  L  F  B  I  O  K  H  R  S  B  B  B  C  W 

I  G  N  I  T  A  E  W  S  E  E  R  G  M  I  S 

M  Z  L  S  W  L  O  G  S  K  D  T  F  P  X  U 

M  I  Z  J  H  S  N  S  U  N  S  C  R  E  E  N 

I  J  K  S  E  I  A  L  A  C  T  I  V  E  B  S 

W  T  F  I  K  L  E  U  W  X  G  W  K  A  L  H 

S  W  L  L  G  R  U  S  P  O  I  T  F  S  Q  I 

M  F  A  N  G  N  I  T  A  O  B  V  U  U  U  N 

O  W  U  I  A  X  S  S  L  A  D  N  A  S  J  E 

E  S  Y  P  E  F  A  A  D  N  N  I  P  J  J  N 

active sandals sunshine 

boating shade sweating 

   drink water shorts swimming 

fishing sunburn ultraviolet rays 

flies sunglasses walking 

  sunscreen   


